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Types of Order Queues 

Go to Salesforce, select the dots icon and search for the Provisions. 

There are four type of order queues we work on – Provisioning Queue, Provisioning Queue 
VES, Amendments to be Processed, Amendments to be Processed VES 
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Processing Different Opportunity Types 

• Add On – There are additional licences added in the new contract (in this case we
process it as a renewal) or there is a new product added (in this case the Onboarding
Manager must assign an Onboarding Specialist and onboarding is required)

• Cross-Sell – The contract was renewed with a new product and the client would need
onboarding.  Onboarding Specialist will be assigned by the Onboarding Manager.

• New Business - These are processed by the Onboarding Manager who assigns an
Onboarding Specialist to the new accounts and we start a new onboarding journey.

• Renewal – Follow the processes for different products as per this document.
• Reseller – It is a partner renewal. Follow the processes for different products as per this

document.

How to do bulk updating 

You can update the Provision Date from the Provision Object or update it from the ;ost as 
shown below. You can update few items at once by ticking the box and selection Apply. Don’t 
forget to press Save to save your changes. 
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250ok Renewal 

1) Open Opportunity and Provision Objects from the list. From the Opportunity open the
Contract.

2) Log in 250ok – ww.250ok.com/login/250ok?login=standard
Go to Settings -> Administration

3) Search for the account in Account Manager
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4) Make sure that it’s the right account by comparing the Salesforce ID. Then update the
account as per contract. You can also find the Salesforce ID in the Account URL in
Salesforce.
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5) Update account as per contract

6) Update the Provision object with the Provision Date and the account number in
External ID

You can also update the Provision Date from the Provision list as shown in the How to do bulk 
updating section. 
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Everest Renewal 

1) Open Opportunity and Provision Objects from the list. From the Opportunity open the
Contract.

2) Log in Everest - https://everest.validity.com/login

3) Search for the account in My Everest -> Administration -> Account Manager
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4) Compare the Salesforce ID from the account to the one in Salesforce so that you will be
sure that it is indeed the correct account.
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5) Open the Subscriptions from the contract and update the account.
Do not forget – if you have Certification in the renewal chatter the Certification team (Leslie
Senescu , Taylor Gold and Stephen Paolini) in the Opportunity.
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6) Update the Provision Object in Salesforce – add Everest ID and Provision Date

You can also update the Provision Date from the Provision list as shown in the How to do bulk 
updating section. 
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BriteVerify Renewal 

1) Open Opportunity, Contract and Provision object
2) Open BriteVerify - https://admin.briteverify.com/admin

Go to Accounts and search for the account

3) Compare the Salesforce ID from the account to the one in Salesforce so that you will be
sure that it is indeed the correct account.
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4) From the Go To button choose Subscription Plans and then choose Add Subscription Plan

5) Update the subscription plan as per Contract.

Make sure that the plan Type is Fixed when renewing an annual contract. 
 If you are adding BV as part of Validity Connect bundles that have monthly allotments for BV imported 
into DT, then plan should be Recurring.  
The Promotional type is when client has a trial. Make sure that, when a BriteVerify subscription trial 
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decides to buy, we need to remove the ‘trial’ pcode from their account when we go in Subscriptions to 
give them contract credits. 

 

 

6) Update the Provision object and add the account number in External ID 
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You can also update the Provision Date from the Provision list as shown in the How to do bulk 
updating section. 
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GridBuddy Legacy Renewal 

1) Open Provision Name, Opportunity, and Account

2) From the Opportunity open the Contract

3) Check the number of licences in the contract and compare them to the previous
contract (if any). Open the Account and search for the previous contract in Contracts
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4) Compare the number of licences and if necessary, make amendments. If the number is 
the same, we do not inform the GridBuddy ream. This is because GridBuddy licences do 
not expire and if there is no change in the number they have, there is no need to notify 
the team 

 

 Previous Contract: 

 

As we can see the client had 120 GridBuddy licences and now they have 125. In this case what 
we need to do it leave a message to the GridBuddy team to make the amendment. Go back to 
the Opportunity and Select Chatter. Use the Share an update box to leave your message, for 
example: 

Hi  @Sophie Krich-Brinton @Forrest Tarsa 

GB Legacy Renewal 

3 GridBuddy Operations Licenses 
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Account: 

Contract: 

ORG ID: 

Thank you! 

 

You can take the Org ID from the License Agreements (Account -> Related -> Licence 
Agreement). In the example below there is not Licence Agreement on file, therefore we tell the 
team we don’t have it on file. We can ask them if they can provide it and update it on the 
Provision Object. 

 

 



18 | P a g e  
 

In the example below there is a licence Agreement and you can take it from there. 

 

 

5) In the Provision object update the Provision Date and add the Org ID. 
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You can also update the Provision Date from the Provision list as shown in the How to do bulk 
updating section. 
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RP renewals 

1) Open Provision Name and Opportunity

2) Open Return Path platform from My Apps -> RP Internal Tools
Access my App from here: https://myapplications.microsoft.com
Search for the account from Main Menu -> Delivery Assurance -> Client Management - >
Administrative Accounts

3) If you can’t find it look for user. Take the user email address from Salesforce Related ->
Contracts. Search for the user from Main Menu -> Delivery Assurance -> Client
Management - > Account Information Lookup
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4) Then look for the account name in Main Menu -> Delivery Assurance -> Client Management - > 
Administrative Accounts.Make sure that this is the right account by comparing the Salesforce 
Account ID in Internal Tools with the one in Salesforce 

 

5) Open the Contract from the Opportunity in Salesforce and update the allotments accordingly in 
Return Path under Products 

 

6) Select the Email Client Monitor and fill out the pixel counts. Note that in Return Path you must 
put monthly limit and in the contract it is annually. You need to divide the annual allotment by 
12 to get the monthly limit. Fpr example in the contract there are 12 000 000 Pixel Count and in 
Email Client Monitor the monthly contract limit is 1 000 000. Next select the Help Center. 
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Fill out the inbox placement events in Inbox Monitor and untick Inbox Optimizer for Gmail and Inbox 
Optimizer for Yahoo 
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Fill out the Inbox Preview events (the equivalent of Design Tests in Everest) in both annual overage limit 
and annual absolute limit. Next put the number of IPs in Reputation Data. 
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7) Finally Click on Update. Go back to Salesforce to update the Provision object, Provision Date 
and add the realm ID. 
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You can also update the Provision Date from the Provision list as shown in the How to do bulk 
updating section. 
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RP Certification Renewal 

1) Open Opportunity and the Provision Object.

2) Find the Contract from the Opportunity.

3) Open Return Path platform from My Apps -> RP Internal Tools
Access my App from here: https://myapplications.microsoft.com
Search for the account from Main Menu -> Delivery Assurance -> Client Management - >
Administrative Accounts
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4) If you can’t find it look for user. Take the user email address from Salesforce Related -> 
Contracts. Search for the user from Main Menu -> Delivery Assurance -> Client Management - > 
Account Information Lookup 

 
 

 

5) Then look for the account name in Main Menu -> Delivery Assurance -> Client Management - > 
Administrative Accounts. Compare the Salesforce ID in Internal Tools with the one in Salesforce 
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6) Go to Products and take the bond ID and realm ID from the URL 

 

7) Leave a message for the Certification team (Leslie Senescu, Taylor Gold and Stephen Paolini) in 
the Chatter with type of the renewal (RP renewal) volume (from the contract), realm ID and 
Bond ID 
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8) Update the Provision object with the provision date. Add the realm ID and Bond ID 
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You can also update the Provision Date from the Provision list as shown in the How to do bulk 
updating section. 
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VES Renewal 

In VES we renew: DemandTools, DemandTools V, Dupeblocker, PeopleImport, JobBuilder, 
Validity Trust Assessments. 

DemandTools V 

• If customers renew a legacy DemandTools bundle, but have downloaded DemandTools
V (you will see this as a product license in VES) - please renew BOTH legacy and DTV

• If customers renew a new DemandTools V and have had legacy previously - please
renew BOTH legacy and DTV

• For Net NEW DemandTools V - only provision DemandTools V

1) Open Provision Name, Opportunity, and Account
2) Open VES from here: https://ves.validity.com/
3) Search for the account by using the Org ID. Find the Org ID in the Account -> Related ->

License Agreements
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4) Open the Contract from the Opportunity 

 

5) Update the Product Licences by updating the end date and number of licences for the 
installed products. If the Trial button is on, turn it off. If there is an installed product that 
is not on their contract do not update the dates. 
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If you are processing PeopleImport renewal the License Type is Per User. You also need to check 
if the Admin Access is enabled for the user. Go to Contacts and select the user. Select 
PeopleImport from Assigned Licenses (tick the box), then go to PeopleImport User Settings and 
select Admin. 
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6) Add a note that you have processed the renewal 

 

 

7) Update Provision object for each solution. Add the VES account number, Provision Date 
and the Org ID 
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You can also update the Provision Date from the Provision list as shown in the How to do bulk 
updating section. 

 

 


